Office of Graphic Communications — Department of General Services

YOUR ONE-STOP DESIGN SHOP

Whether you need concept, design and project
management for a multi-media public educa-
tion campaign or a new website, the Office of
Graphic Communications (OGC) is an effective,
efficient and economical choice.

OGC is pre-qualified to provide high-quality
creative services for a wide variety of projects;
and, when purchasing OGC services agencies
avoid the costs associated with conducting a
competitive procurement process. Agencies
can also reduce costs because OGC'’s service
fees are lower than those charged by private
sector providers with similar experience.

OGC also provides graphic design and com-
munication expert consultations and project
management for government representatives
who have limited or no knowledge of the pro-
cesses and procurement of design services.
This ensures quality services are provided and
budgets and resources are well managed.

GRIP:. Y
A Model Program "~

for Real Life’

Customers

State agencies
Local governments
Non-profit organizations

Services

Research and concept development
Budget projections

Copywriting and editing

Graphic design and art direction
Illustration and photography

Web graphics and development
Print management and production

Projects

Informational and educational campaigns
Logos and identity systems

Internet sites

Annual reports and strategic plans
Economic development publications
Magazines and newsletters
Training and conference materials
PowerPoint presentations
Calendars and posters

Books and brochures

epubs and interactive pdfs

‘ DGS Director's Office 1100 Bank Street Suite 420 Richmond,VA 23219 804-371-8359
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Satisfaction

The best indication of customer satisfaction is

a customer referral. Many of OGC customers
consistently work with and refer their colleagues
to The Office of Graphic Communications.

Savings
* Labor rate below commercial sources. OGC
bills at a flat fee of $75 per hour.

» Because OGC handles all phases of the project,
an agency will not need to spend time on
internal administrative management.

* Project recommendations save time and
money. OGC provides consultation and docu-
mentation for procuring outside services such
as website development or printing so that all
details in the scope of work are defined for bid-
ding purposes.

* Preliminary estimates for grant proposals are
provided free of charge.

« Extensive file archives — sometimes on projects
up to ten years old — eliminate the need and
cost to recreate documents.

» A royalty-free digital photo library saves costs
from buying stock photos (which can cost up
to $600 each).
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Expertise

As a graphic design and communications ex-
pert, the OGC director has worked with the Gov-
ernor's office, state agency representatives, and
private partners as the creative lead for numer-
ous projects and statewide initiatives including
the creation of the Office of the Attorney Gen-
eral, Virginia Rules Instructor’s Kit and website,
the Governor’s Office New Parent Kit, and the
Shenandoah Valley Energy Partnership market-
ing materials and website. The OGC director
also served on the Executive Committee for the
Civil Rights Memorial Symposium and Dedica-
tion providing consultation on communication
strategy, event planning and fundraising as well
as created the design of the informational and
promotional materials.

For a presentation of OGC’s portfolio or to
discuss a new project contact Creative Director,
Paris Ashton at paris.ashton@dgs.virginia.gov
or 804/371-8359.

Richard F. Sliwoski, P.E.
DGS Director

Joe F. Damico
DGS Deputy Director
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Customer: Office of the Governor

Project: Press Book

Purpose: To provide Governor McDonnell's

bio, news media quotes, key accomplish-
ments and the inaugural address.

“The circumstances of our time demand
that we reconsider and restore the
proper, limited role of government at
every level.

Governor Bob McDon

DGS Director's Office 1100 Bank Street Suite 420 Richmond, VA 23219 804-371-8359
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G OVernor By,
A Compron

What They're §: about Governor McDonnell

His record, from cutting spending to

stabilizing higher-education funding, is
about balance more than partisanship —
and it's worked.’

National Review, October 17, 2011

Though a solid conservative, he
(McDonnell) works well with Democrats,
who control the state Senate. His last budget
passed unanim cation
reform bill. Since he took office, his state went
from a $4 billion deficit 10 a surplus of $545
million.

as did his edu

Noemie Emery,
The Washington Examiner, Sept 27, 2011

‘McDonnell recently got a higher education
reform bill through the legislature (again,
unanimously) and even got substantial
Democratic support for the passage of a $4
billion highway bill."

The Weekly Standard, September 26, 2011

budget ever passed by the General
Assembly are marks of political leadership.
Since taking over the governor's office in
January, we've seen evidence that Bob
McDonnell intends to keep Virginia on solid
footing as the best state for business

Virginia Business Magazine, editorial,

March 29, 2010

“Most of the country’s states confront budget
crunches... Virginia has acted more
responsibly than many other states, as the
governor’s remarks above recount, and he
deserves the major share of the credit for
that.

Richmond Times-Dispatch, editorial,
October 14, 2010

“The Virginia General Assembly adjourned its
inday evening after
r, $82 billion budget that cuts

annual legislative session S

the poster child for fiscal
since balancing Virginia’s $4.2B budget deficit.”
The Hotline on Call October 8, 2010

the conservative governor worked
‘with Virginia’s Democratic Senate and
Republican House to roll back the clock
four years, returning state spending levels
to those of 2006.

CBN, January 3, 2011

fulfilling the new Republican governor’s
promise not to raise taxes.”
Washington Post, March 15, 2010

“Breaking the transportation logjam is
a major achievement for McDonnell.
By taking a
construction industry still mired in recession
and the state’s ent credit rating,
through some i

Here in Virginia, a purple state carried by Pres.
Barack Obama in 2008, Gov. Bob McDonnell,
a first-term Republican, is a cross-aisle
favorite with a 67 percent approval rating.
What gives? Chalk it up to pragmatism.

National Review, October 17, 2011

Using pragmatic ises to defuse

politicking, has achieved a major goal that
elu s predecessors. Congratulations,
Mr. Governor.

Lynchburg News & Advance,
February 3, 2011

Virginia is the unquestionable brightest
star on the American flag when it comes to

partisan squabbles, pushing forward
economic development initiatives and
delivering what is perhaps the toughest

P . ... Virginia is truly in a class
by itself.”
Pollina Corporate

Top 10 Pro-Business States for 201" Study
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Advocacy in Motion

A GUIDE TO IMPLEMENTING THE
Standards to Govern the Performance
of Guardians Ad Litem for Children

Customer: Court Improvement Program
Office of the Executive Secretary
Supreme Court of Virginia

Project: A Guide to Implementing the
Standards to Govern the Performance
of Guardians Ad Litem for Children

Purpose: The purpose of this guide is to

provide attorneys serving as a GAL with a
comprehensive approach for child repre-

COURT IMPROVEMENT PROGRAM . . .

Office of the Executive Secretary Sentatlon and praCtlce tlps'

Supreme Court of Virginia

B . .  Prior to interviewing the child, speak with professionals (i.e.
A. Meet face-to-face and interview the child. 8 =5 G ¢ =
teacher(s) or other school officials, school guidance counselor, o
daycare provider(s), doctors, mental health or other health B
COMMENT: The first duty of the GAL s to establish a relationship with the child client, as an professional(s)), as appropriate, who have worked with the child. o
attorney would with any client. This intervi be conducted face-to-face at atime This provides the opportunity to learn about the personality and b
and place that allows the GAL to observe the child and ascertain: the child’s wishes, the safety presentation of the child and any emotional, mental or physical Q
and adequacy of the child's current placement, and the need for further testing, evaluation limitations that might impact the interview process. If necessary, x
orinterim judicial relief. Such interviews are best conducted on a date prior to the first court ask those professionals to assist with the interview. z
appearance and at a location other than the courthouse. It is important to meet with the child  For younger children, be willing to “get down” on their level and 2
ina private setting, such as the GALs office, the child’s home, school or placement, away build a rapport with them. Pose questions in a non-threatening 2
from the litigants so that the child can talk openly. manner, using concrete terminology and focused, open-ended E]
questions that will allow the child to tell his/her story. For 2
There should be sufficient time between the interview and court appearances for the GAL example, it may be appropriate for the GAL to: B
tofully analyze the i ion g 3 {ate actions and i o X X =
! « Keep in his/her office, a basket of toys, drawing/coloring B
arguments and recommendations. N " ) ; -
paper, coloring pensfpencils, or games to use with the child. m
The content and direction of the interview should take into account the child’s age, * Keep in hisher office, child-appropriate drinks and foods . E
maturity and potential stress created by the circumstances of the case and prior interviews, animal crackers, juice boxes). (Note: Before giving food to a o
especially in cases involving allegations of sexual or other abuse. In such cases, GALs should child, always seek permission of the parent/caretaker.)
rely upon videotapes of forensic interviews or attend interviews of the child conducted by « Create an area in his/her office that provides space to get
trained experts rather than conducting their own independent investigation and interviewing. down on the floor with the child to play and talk. It may be
the child about the facts of their alleged victimization. helpful for the GAL to avoid uncomfortable environments
for the child, which may prevent open communication (i.e.
As appropriate, children should be encouraged to articulate their concerns and views. In the hallway at the courthouse), as well as barriers between
custody and visitation cases, care should be taken so that the child never feels compelled to himselfjherself and the child (i.. a desk).
fe
stateap « Ask questions that begin with who, what, where, when, why,
Injuvenil , child in need of supervision, child in need of services, and status offense and how. Avoid suggesting answers in questions. As the
N N ; " , attention span of younger children is less than older children,
cases, the GAL should exercise caution when talking to the child about the circumstances of ’ ! - )
. p P o avoid long interviews. Have multiple meetings with the child
d advise the child about that may apply.

of smaller duration in multiple settings (i.e. the GALs office,

Young children present a challenge, but the age and verbal ability of the child do ot abrogate ihelChidEEchochiherhidEtieap BEE Clicethachide

the responsibility to meet face-to-face with the child. In meetings with young children, and with iz}
children with imited language abilties or those with disabilties, the GAL will rely much more « Reaffirm to the child where the parent/caretaker will be
heavily ion. Conducting such meetings at the child’s home or placement allows waiting when taking the younger child to the interview room.
the GAL to observe the surroundings and the child'si ons with others, as well as to « Orient the young child to the office environment by showing
interview the child’s caretaker. the young child and parent/caretaker around and, where
appropriate, making introductions. This may help the child

Ifthe child expresses wishes that are contrary to the GAL's assessment of the child's interests et —e——
and welfare, the GAL is obligated to inform the court of these wishes. If appropriate, the GAL

that inted to serve as counsel for the child. If the child is
uncooperative or appears to have been influenced by a parent or custodian, the GAL should
inform the court of these circumstances.
12 ADVOCACY IN MOTION ADVOCACY INMOTION 13

DGS Director's Office 1100 Bank Street Suite 420 Richmond,VA 23219 804-371-8359
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VIRGINIAZHORSES

A NATURAL PARTNERSHIP

THE VIRGINIA HORSE INDUSTRY BOARD...
HELPING VIRGINIA’S HORSE INDUSTRY THRIVE.

SUMMARY

Virginia's equine industry is a dynamic $1.2 billion industry with 215,000 horses
and more than 40,000 horse operations. While continuing to grow and expand,
the industry reflects diverse breeds, disciplines, and geographic areas of the
Commonwealth.The industry creates more than 16,000 jobs and represents a
financial investment of $873 millon that owners spend on their horses. Owners

development paying more than $65
million in state and local taxes.

No matter your equine interest in breed or discipline, you can find it in Virginia.
Virginia history and traditions are steeped in and intertwined with some of the
most famous horses in the world.Whether riding our trails or national parks,
competing in one of the 1,200 equine events each year,or being a spectator ata
steeplechase race, the Virginia horse industry welcomes you.

The Virginia Horse Industry Board is responsible for the promotion
and economic development of Virginia's horse industry.

For more information on the Virginia Horse Industry Board, visit
the website at wwwvhib.org or contact the Virginia Horse Industry
Board Office at the Virginia Department of Agriculture

and Consumer Services

102 Governor Street, #318, Richmond, VA 23219

Phone: 804/786-5842 Fax: 804/371-7786

E-mail: andrea heid@vdacs virginia.gov

WiterlEditor:Andrea S, Heid,
Program Manager
Virgia Horse Instry Board

Photo Credic Debby Thomas
Animal Art and Photography

Graphic Design: Pas Ashton,
Ofice of Graphic Commurications
Virgnia Departrment of Genera Services

DGS Director's Office 1100 Bank Street Suite 420

Customer: Virginia Department of
Agriculture and Consumer Services

Project: Virginia Horse Industry Board

Purpose: To promote the Virginia horse
industry and report statistics from an
economic impact study that describes
the importance of the industry to the
Virginia economy.

VIRGINIA'S EQUINE INDUSTRY IS A DYNAMIC
$1.2 BILLION INDUSTRY WITH 215,000 HORSES
AND MORE THAN 40,000 HORSE OPERATIONS.

el

L

Richmond, VA 23219 804-371-8359
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Virginia Civil Rights Memorial

REACH\NG FOR THE MoON

Capitol Square: Dedicated 2008

Mome to the Civil Rights Memorial

It could be said that Barbara Rose Johns is Virginia's Rosa Parks. Unfortunately,
few people have ever heard the story of how this brave 16-year-old caused a quict
tevolution in the small town of Farmille, Virginia, creating ripples which would be
felt throughout the nation for years to come.

‘The Virginia Civil Rights Memorial recognizes Barbara Johns, her fellow students
from Robert Russa Moton High School, their parents, and community leaders and
civil rights attorneys.

Installed on the grounds of Virginia's historic state capitol in Richmond, Virginia,
the memorial celebrates these heroes and also serves o remind us of the debe we all
owe to the sacrifice of a few courageous Virginians.

Over 100 students were named

in Davis v. County School Board
of Prince Edward County. The
case was later consolidated into
the landmark Brown v. Board of
Education. Hank Walker, Time &
Life Pictures/Getty Images, 1953

Customer: Virginia Civil Rights Memorial Foundation

Products: Logo, invitations, conference and dedication
ceremony agendas, banner stands, signage and directional
maps, commemorative coin and visitor brochure

Purpose: To encourage participation in the education
symposium and memorial unveiling ceremony as well as
provide historical information for visitors.

Ciil R

MEMORIAL

DGS Director's Office 1100 Bank Street Suite 420 Richmond, VA 23219 804-371-8359
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Virginia Has
The products
you Want -
Plus The
service And

Transportation
You Nee

————=

Virginia Forest Product

Consumer Services

with inserts.

languages.

Importing
from Virginia

No matter where in the world
you live, you aren't far from
high-quality Virginia products.
The state is especially well-
positioned for international
trade because of its bulk and
container port, which is the
second largest on the East
Coast. In fact, almost 100
countries currently import from
Virginia — and you can see
why. In addition to convenient
transportation options, you
benefit from quality assurance,
translation help, and follow-up
sales support.

o 3

For more information, contact

The Virginia Department of
Agriculture and Consumer Services
102 Governor Street

Richmond, 23219
www.vdacs.virginia gov

Customer: Virginia Department of Agriculture and

Project: International Marketing pocket brochure

Purpose: To provide general information about
the program and direct people to the website for
detailed information. Pocket holds inserts that in-
clude information about specific Virginia products
available for export. Copy is translated to different

Popular Products

* Hardwood logs and lumber
 Seafood

* Grains

* Livestock and genetics

 Fruit

* Soybeans (food and feed grade)
* Peanuts

® Pork

 Poultry

* Wine

DGS Director's Office 1100 Bank Street Suite 420 Richmond, VA 23219 804-371-8359
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PROPOSED 2012-2013 BUDGET TRAINING

PERSONNEL
EXPENSE TOTAL
$8,043,788.95
salares $5,970,115.85
TOTAL BUDGET e $2,073,673.09
$12,006,147.31
B ersonnel Expense........ $8,043,788.95
W Non-Personnel Expense .... $1,997,657.03 NON-PERSONNEL
W Indirect Cost. $1,964,701.33 EXPENSE TOTAL
$1,997,657.03
W Tavel $ as3967.91
= qupment/
Improvements s 1857500
W specil Payments s o
Supplies and Materils.....§ 222,013.52
B Contractual Expenses......$. 936,570.60
Other Expenses. $ 33653000
CATEGORY BUDGETED AMOUNT
PERSONNEL EXPENSES
A. Salaries $5,970,115.86
B. Benefits $2,073,673.09
PERSONNEL EXPENSE TOTAL $8,043,788.95

A Travel $483,967.91
8. Equipment $18,575.00
C. Special Payments $0.00
D. Supplies $222,01352
E. Contractual Expenses $936,570.60
F. Other Expenses $336,530.00
INON-PERSONNEL EXPENSE TOTAL $1,997,567.03

INDIRECT COSTS

A. Percentage (19.90%) $1,964,701.33

INDIRECT COST TOTAL $1,964,701.33

GRAND TOTAL $12,006,147.31

Customer: Office of the Attorney General
Medicaid Fraud Control Unit

Project: Annual Report

Purpose: Financial report to stakeholders,
partners, state legislators and Federal
government about the MFCU significant
cases, unit projections and personnel
training.

FRAUD CONTROL uniT

MEDICAID "
RABLE Cl

NG VIRGINIA'S MOST VULNE
pROTECT!

DGS Director's Office 1100 Bank Street Suite 420 Richmond, VA 23219 804-371-8359
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Shenandoah Valley
Energy Partnership

{10 O5VELOPING A GREEN WORKFORCE

kills
New Green S
Increase Workforce

Qptions for the
Shenando

prefits From Green Technology Benefits for Workers
kes: million skill develagment grant, the nd Job Seekers
Valley and surrounding area is increasing its * Grant-supparted training
ce. Now specialized training and educational  « New skills
p«wﬂo job seakars and currently amployed

+ Expanded emplayment

oppartunities Shenandoah Valley

Energy Partnership

DEVELOPING A GREEN WORKFORCE

field of green and sustainable construction. Benefis for Employers
upations have long-term demand and tend * Workers trained fo mest
age jobs, the Valley region should reap employer needs Isnmumwum
. i revestment .
Larger pool of skilled workers et
Harrisonburg, Virginia 22603
B40.462.7134

wwwsvenergyparinership.com

of the Shenandoah Valley Energy
pxcactly the kind of forward-looking

@ need to help jump-start our
ca;{; next-generation jobs in the
d.

e
Shenandoa‘e,\éa ership
Ene GREEN WORKFORCE

Shenandoah Valley Workforce
Investment Board, Inc.

P.0. Box 869

Harrisonburg, Virginia 22803
540.442.7134

svenergypartnership.com

Customer: Shenandoah Valley Energy Partnership
Project: New Program Brand Identity

Products: Logo and tagline, letterhead, brochure,
presentation pocket folder, PowerPoint, banner
stand, tabletop display and website

FAQ Forms Contact Us

Shenandoah Valley .
Energy Partnership Sonuptronms =
DEVELOPING A GREEN WORKFORCE -

Home About SVEP  Workers  Employers  Training Programs ~ Going Green  News & Events

Purpose: To inform area workers about green
energy training options and encourage enrollment
in to programs.

ormdllion of the Shenandoah Valley
ergy Parthership is exactly the kind of
Foricraioiig collaboration e hdedy

help jump-stdit our economy and c
next-generatin jobs in the clean
energy field.

For Workers

For Employers o Steps to Get Started >

Performance Results >
Upcoming Events >

540.649.4322

Shenandoah Valley )
Energy Partnership

,{ DEVELOPING A GREEN WORKFORCE

Autem vel eum iriure
dolor in hendrerit in
vulputate velit esse
molestie consequat,
velillum dolore eu
feugiat nulla facilisis
at vero eros et accum-
san et iusto odio dig-
nissim qui blandit
praesent luptatum

Duis autem vel eum
iriure dolor in hendre-
ritin vulputate velit
esse molestie conse-
quat, velillum dolore
eufeugiat nulla facili-
sis at vero eros et elit,
sed diam nonummy
nibh euismod tincid-
unt ut laoreet dolore

Sharon Johnson, CPLP, CPT, CWDP
Director, Shenandoah Valley Energy Partnership

Shenandoah Valley Workforce Investment Board, Inc.

zzril delenit augue magna vero eros et
duis dolore te feugait nulla facilisi. Lorem ipsum accumsan et iusto od.
P.O. Box 869 dolor sit amet, consectetuer adipiscing elit, sed http//www.adminimviam.com What's New
2803 diam nonuat vero eros et accumsan et iusto uis nostrud exerci ullamcorper suscipit at vero
Harrisonburg, Vnrgmla 2 odio dignissim qui blandit mmy nibh euismod :ms etaccumsan e!iustood?ndignis:im qui Typi non habent claritatem
sjohnson@vaueyworkforce .com tincidunt ut laoreet dolore magna aliquam erat blanditm zzril delenit augue lobortis nisl ut insitam; est usus legentis in ifs qui
rtnersh!p com volutpat. http:/www.adminimveniam.com, aliquip ex ea commodo consequat. Duis hendre- facit eorum claritatem. Mirum est
svenergypa nulla facilisi. Nam liber tempor imperdiet . ritin vulputate velitconsequat, Read more vel notare quam Typi non habent ; est
illum dolore eu feugiat nulla facilisis. Read more usus | eorum claritaten. Mirum est

erittterarum forma quarta decima
- Customized training available et quinta decima. Read More >

C

ct your employment spe

Shenandoah Valley Workforce Investment Board, Inc. ~ valleyworkforce.com 540.

134 Web Polcy Privcy Poley WAl Lovl A Complnt flin

DGS Director's Office 1100 Bank Street Suite 420 Richmond, VA 23219 804-371-8359
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VISIT THE WEBSITE.
VISIT THE COMMONUWERALTH.

The best way to see Virginia is with the help
of a Virginia Birding and Wildlife Trail Guide.
Visit the website (www.dgif.virginia.gov/vbwt)
to print off any or all of the 65 scenic loops
meandering through every corner of the
Commonwealth. Or call 1-866-721-6911, to

Statewide Trail Guide
www.dgif.virginia.gov/vbwt
To order click on the picture
of the Trail Guide or call

. . 1-866-721-6911
purchase the comprehensive guidebook 3

featuring all of the sites statewide.

Both the website and the guidebook provide
a detailed description of the trail loops and sites,
maps, driving directions and information about
the wildlife you'll see. Each site description
includes history, special features and possible
side trips. Virginia covers 43,000 square miles,
so no matter which trail you take, you're sure to
encounter a wide variety of birds and butterflies,
wildflowers and wildlife. Along the way you will
also experience the long history and diverse
cultures that have made Virginia what it is today!

“l know my home plot, but | don’t know
the out-of-the-way places for the rest of
the state. If we’re going somewhere, we
adjust our route to encompass more of the
trail - and we know other people who do
the same thing.”

The Virginia Birding and Wildlife Trail is possible only
because of great partners like:
« Virginia Tourism Corporation
« Virginia Department of Transportation
« Virginia Department of Environmental
Quality’s Coastal Zone Management Program
+ Hundreds of local communities and tourism
offices across Virginia

-Thelma Dalmas
Lynchburg Bird Club Member

Customer: Department of Game and Inland Fisheries
Project: Virginia Birding and Wildlife Trail Tourism Brochure

Purpose: To encourage visitors to go to the DGIF website to print
off a detailed map of any of the Virginia Birding and Wildlife Trail
Loops from the Statewide Trail Guide where they will find descrip-
tions of each site, links to associated tourism resources, and the
ability to map their own trip.

DGS Director's Office 1100 Bank Street Suite 420 Richmond, VA 23219 804-371-8359
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Ways
igioDeparmantf Evrnmenc Gy to v
Help
Virginials
Environment ;

Food, Home, Transportation, Purchasing, and Community Choices

>

Customer: Department of Environmental Quality

- . .. . FOOD CHOICES
Project: 5 Ways to Help Virginia's Environment What you eat and where it comes from has

significant impact on natural resources and
Virginia’s economy.

Products: Fact sheet and banner stand D EEE

Where you live and what type of home you live

Purpose: To educate and encourage daily living e
choices that directly affect the air you breathe, the TRANSPORTATION CHOICES

) . Whur_ you drive and how far you commute affects
water you drink and the natural areas you enjoy. LTIl

PURCHASING CHOICES

What you purchase and how long you use it
directly impacts Virginia’s landfills and space
needed for waste.

COMMUNITY CHOICES

How you get involved in your community and local
n making can help preserve and protect

Virginia’s natural resources.

DGS Director's Office 1100 Bank Street Suite 420 Richmond, VA 23219 804-371-8359
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Opportunity. Access. Excellence.

PVCE Home Ouick Links Directory

Apply/Register Now

Customer: Piedmont Virginia Community College

Project: Comprehensive Brand Identity

Products: Logo and tagline, website, letterhead,
calendar, press release and PowerPoint templates

Purpose: To create greater awareness and recogni-
tion of PVCC's educational opportunities through

a comprehensive marketing initiative that includes
a consistent visual identity and message.

Future Course
Development

Helping graduates stay
competitive in today's
marketplace

DGS Director's Office 1100 Bank Street Suite 420 Richmond, VA 23219 804-371-8359
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CEWS ...

Services

The Cersaving Eduation and Worklores Servicss
[CEWS) Divisice ot DSLCC offens o vority of
pregrams to provide epporunite o continuing
aducation loe the regicn

‘Workshops and Seminars

DSLCC recognizes that rot every rainieg reed
requirss o bl credit course, Scmetimes your em-
ployees only need o small pant of a specilic closs.
Since maey of our engineering technclogy related
courses are buil around Learning Activity Packets
[LAPs], we con ofler only that portion that you re-
ally want fo meet your exact raining need.

DSLCC also offers workshaps and seminars de-
signed fo meat o variaty of neads ranging from an
hancing your workioree's level of knowledga and
compatence fo helping your company save moeey
by bing mare gree in it dayso-day opanations.

Whether you need professional development for
managers o highly technical indwial raining,
wir will wark with you to cuslomize o course fom
o of oo curnest oferirgs or we will design an
antiraly new program lo oddres your speclic
training criteria

Dﬂbﬂ&"{ S Lancusm ity 0“@9@
. r Commun C

'\'rnin'lﬂ'Q
MOFrow s
o orkforce

CEWS

. tio!
Continuing Edu<® Yagioa
4 Manstoctucing ond PockeS
icotions Canter

nand W

Tochnalogy

Advoncs

Virginia Packeg 3 {5 .
4 Samines

wmkshws‘.‘:roas and Cartlicate Froara™

Assochate

DGS Director's Office 1100 Bank Street Suite 420 Richmond, VA 23219

!
st fits your eompany’s needs.

DSLEC's oiming sirangths and Foculhy sxpartise
become your assets through & sirategic warkfarc
davelopment pormarship that incldes:

« efficient and affordoble ioining

*  promium quality progroms

+  cussomized taining o fit your specific nesds

+  convenient course locations, sther af your site
o ¢ one of DSICC's raining centers

* o lotest techaslogios
anteriiive knowledge of the regica’s werkizeoe
*  a proven rack record of seccess.

.

DSICC is commitied to providing the worklorcs
Iraining you need b mest your company’s goals,
Your success is how wo meaiure our success,

Traditienal Credit Programs
DSLCC offors sevaral closses and programs that
grant raditional college credis upon comple-
ticn, Thase chasses,programs can be token os
siandalone classes; or they con be combined in
different wirys o eorn a certificate, career studees
certdicate, or ouscciote degree.

Examples are:

iote Degres:
Technical Studies in Industrial Operations.

Cartificate:
Advanced Monulochuring and Pockaging
Tochnology

Career Studies. :
Advanced Monulacturing and Packaging
Fundamenich:

W will work with you fa cusikom design a certifi-

Workforce Needs

Each Business Partner is Unique

Contact us today!

orkforce Services

Customer: Dabney S. Lancaster Community
College

Project: Continuing Education and Workforce
Services brochure

Purpose: To promote training programs to local
businesses and employees by encouraging
enrollment into programs that help strengthen
the skills of the local workforce.

804-371-8359
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Integrity o Accountability e Customer Focus o Teamwork

Office of Graphic Communications — Portfolio

RRHA CORE VALUES
Integrity

© Do what is right legally and ethically
o Act with honesty and trustworthiness
© Honor commitments

Accountability

 Take ownership for actions

© Make on-time/deadlines a priority

* Embrace quality/continuous improvement

Customer Focus

o Provide accurate, timely information to
meet customer needs

o Treat internal/external customers and
partners with professionalism and respect

* Work collaboratively with customers

N Teamwork
. MRBHIA . o Build strategic partnerships and relationships
— 3::::23?:::::::  Take initiative to prevent problems and seek

creative solutions
o Share information and resources
 Foster an atmosphere of cooperatiop

iACT... because | care about my work,
my co-workers, my customers and my community.

‘,Qmﬂ;‘

IACT,

Integrity - Accountabilt - ostomer Focs - Teamwork

Customer: Richmond Redevelopment and Housing Authority

Project: iACT Core Values Identity

Products: Logo, poster, pocket card, button, t-shirt, stickers,
framed foyer art and PowerPoint template

Purpose: To promote the core values through a consistent
message and visual identity

COREVALUES

These values define who we are and H
how we do business both internally and
externally. Qur values form the ,

acranyrm LACT, ie., as an RRHA team

member, | act with:
Integrity + Accountability = Customer Focws = Teomwork

BUILDING VIBRA,

DGS Director's Office 1100 Bank Street Suite 420 Richmond, VA 23219 804-371-8359
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Virginia's largest event for state and local procurement professionals and supplier partners.

FORUM 2011

Connect For Success

Hampton Roads Convention Center
Full Conference - November 14 - 16

One Day Conference - November 15

Supplier Expo - November 15

Department of General Services

http://dps.dgs.virginia.gov/forum2011

Customer: Department of General Services

Project: Division of Purchases and Supply
Procurement Forum

Products: logo, announcement poster, agenda
cover and PowerPoint template

Purpose: To promote attendance and registration
as well as provide a thematic visual identity for the
annual conference.

Welcome and Keynote

Presented by

Virginia Department
of General Services

FORUM?2011

Connect For Success

DGS Director's Office 1100 Bank Street Suite 420 Richmond, VA 23219 804-371-8359
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Virginia’s Community Colleges

ANNUAL REPORT

2010=2011

Achieve 2015 Goal

Increase the number of individuals who are educated and trained by
Virginia'’s Community Colleges by 50,000 to an annual total of 423,000,
with emphasis on increasing the number from underserved populations
by at least 25,000 individuals.

“The call for more college graduates is growing louder from
policymakers, including President Barack Obama and Governor Bob
MecDonnell. Virginias Community Colleges will play a leading role

in the effort to increase the number of Virginia college graduates by
100,000 over the next 15 years. Doing so requires that our community
colleges serve more students, especially those who are first time college
students and those who come from families with litle or no college
experience.

Mountain Empire Community College

Shirley Owens

Model of success has a can-do attitude

Many students face challenges that create barriers to being a
typicalcollege student. However, students at MECC who enroll with

afte initial setbacks. Shiley Oviens, 49, s a prime example.
Married at 17, Owens had her first child at 18, and her second at 28.

‘she made the decision to continue her education. It was not until
004 that she received her career goal
1o be a respiratory therapist.
At Mountain Empire, she has maintained a 4.0 GPA and isa
proud member of Phi Theta Kappa (PTK), the community college
international honor society. “If | can do it, anyone can,” says Owens

their GED and returning to college.
“Everything has been a very good experience,” she says about
continuing her education 30 years after she left igh school.
Mountain Empire Community College maintains an excellent

“If I can do it, anyone can.”

to encourage the graduates of these programs to continue their
education.

Customer: Virginia Community College
System

Project: Annual Report

Purpose: To summarize the Achieve 2015
goals and document results as well as
highlight VCCS students success.

Award: Public Relations Society of
America (PRSA) Capital Award of Merit
in the Annual Report category.

. ‘Danville Community College
Benjamin Stokes, Jr.

First generation student finds engineering opportunities in his own back yard
“DCC is close to home.”

“Teventually want to have  career in mechanical engineering

o
obtaining my bachelor's degree,” says Stokes, a first-generation
college student.
‘While maintaining a busy class schedule and earing academic
work as

Propack, where he is learning about the engineering field. Stokes
‘admits that by enoling in this program he is able tolive at home and
lessen the financial burden for his family.

“DCCis close to home. There is no need to pay room and board
‘o look for an apartment when one has supporting parents like |
do,” Stokes says, noting that he also received a scholarship through

i Engineering

‘program, which supports scholarships for academically talented and
financially needy students.

‘The Praduced in VIRGINIA program s for students who are
interested in pursuing an engineering degree localy. They can begin
their studies at DC by taking the first two years of required dasses

Gence ic engineering
before moving on to the UVA portion of the program. A student can
v i hometown
Virgini, tokes, I o
@mps.

tightin s own community.

The 20-year-old enrolled at Danville Community College in fall
2008 with the intention of taking general education courses and
then transferring to a four-year college. However, by his second
semester at DCC, Stokes decided to pursue a major in the mechanical
engineering field. He received his associate of science degree
inengineering in May 2011 and has transferred to the University

of Virginia where he is now seeking a baccalaureate degree in .

DGS Director's Office 1100 Bank Street Suite 420

Richmond, VA 23219 804-371-8359
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Vehicle N\anagement
Control Center
(vmce Program)

Repairs Roadside Assistance

Providing detailed Fleet information Drivers call one toll-free number for all Emergency and breakdown services
vehicle issues available 24/7

+ Drivers speak with experienced VMCC staff.

« Vehicle repair histories

+ Maintenance costvehicle + One call assistance, toll free

+ Drivers are responsible for vehicle drop off + Drivers speak with a VMCC rep until help
and pick up only. arrives

+ Towing provided both in and out of state

+ Operating cost/vehicle and total miles
driven, with Voyager fuel card
+ Drivers do not authorize repairs or pay

+ Repair reason, frequency reporting L
invoices.

+ Work order details ) ) ) )
+ Drivers receive emails to schedule oil changes

and state inspections

Accident reporting
+ Administrative duties related to accident

office of Fle!
Departmem o

—

Bulk Fuel

et Management
f Genera

and budgeting

request reporting

+ Summarized vehicle data for your planning

+ Available quarterly, annually and upon

Customized and “At a Glance”

repair or remarket

VMCC coordinates general repairs, accident
repairs and preventive maintenance

reporting provided at no extra cost

« Ensure driver safety and reduce adminis-
trative hours

+ Reviews vehicle repair history and advises to

+ Schedules necessary repairs at approved

shops within a statewide network
+ Monitors repair progress to reduce vehicle

downtime

« Utilizes fleet discounts, negotiates costs and
performs quality control on invoices

s,
)
2

DEPARTMENT OF
GENERAL SERVICES

Office of Fleet Management
www.dgs.virginia.gov/fleet
(804) 367-4962

| Services

by streamlining services.

Fuel Card

Consignment Fuel

Achieving Group Buying Power

Bulk fuel is gasoline or diesel that is delivered
to above ground or underground storage
tanks by transport or tank wagon trucks.

Ease of Ordering - Call a toll-free number to
place your order.

Streamlined Procurement - You work with one
company for ordering, delivery and Invoicing.

Fast Service - Deliveries during normal
business hours, usually within 24 hours.
Automatic delivery is a no-cost option.

Accountability - All product pricing is OPIS-
based, audited and posted daily to the DGS/
OFMS website; www.dgs.virginia.gov/fleet.

@&

Office of Fleet Management
www.dgs.virginia.gov/fleet
804-367-6962

Providing Flexibility and Savings

The Voyager Fuel Card can be used at over 90%
of retail fueling locations statewide and out of
state. You pay the state-contracted, regional

price for fuel (not retail) on the day it is pumped.

Eliminate Tax Rebate Reports - Federal excise
and Virginia state taxes are taken off at the
transaction level.

Convenient Fill Ups - Save time and money by
fueling at the most convenient location for you.

Manage your Account Online - Easily add and
delete cards and drivers. Use online tools to
control excess spending and eliminate theft
and fraud.

Driver Accountability - Transaction monitoring
in real time. Authorization controls and
purchase alerts provide account oversight.

Online Reports - Customize by site, vehicle,
card, driver name and date.

Stretching the Bulk Fuel Budget

With this option, the vendor pays the up front
cost of a bulk fuel delivery to a consigned
storage tank. The government entity pays for
the fuel, on a transaction basis, as it is pumped
from the consigned tank into the vehicle.

Increase Budget Flexibility - Pay for fuel as
you use it, so money is not left in the ground.

Reduce Accounting Tasks - Save administra-
tive hours because the vendor provides all
accounting services, including billing other
agencies and/or localities that fuel from the
same consigned tank.

Leverage the State’s Buying Power - All
product pricing is OPIS-based, audited by
DGS/OFMS and posted daily to the website;
www.dgs.virginia.gov/fleet

Rely on Vendor Support - Supply, equipment
and accounting expertise from a dedicated
staff.

Customer: Department of General Services
Office of Fleet Management Services

Products: Vehicle Management Control Center (VMCC)
and Motor Fuel Program Brochures

Purpose: To encourage managers of government fleet
operations to partner with DGS to save time and money

Office of Flge,
epartmem of

éMa”BQEmem
enera| Services

DGS Director's Office 1100 Bank Street Suite 420 Richmond, VA 23219 804-371-8359
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Introduction to Laws

3 g3,
Virginia RULES

What is Virginia Rules?

Virginia Rules is about the rules we live by in Virginia. Designed especially for teens, Virginia
Rules provides information about the laws in Virginia with particular emphasis on how they
apply to teens in their day-to-day lives.

Why do teens need to know about laws?

As citizens, laws are rules we live by. Not knowing about laws is like trying to play a game or

a sport without knowing the rules. It would be difficult to win the game - or even be a good
player - without knowing the rules. Knowing about the laws is especially important because our

ERAL | { society is based on the “rule of law.”
¢ oF THE ATTORNEY GEN

"
" 'n ,a = What does “rule of law” mean?
v' rg, “Rule of law” means everyone must respect and obey the law. Laws reflect what a society thinks
is right or wrong. We expect the legal system that our society has established to protect basic

rights, promote order, and punish wrongdoing. An important feature of the “rule of law” is that
rules apply to everyone.

OFFIC

Where do laws come from?

Laws come from several different sources.

“Constitutional law” comes from the United States Constitution and the Virginia Constitution
that establish the structure of our federal and state governments.

Laws are also enacted by Congress and by the Virginia General Assembly. These laws, enacted
by legislative bodies, are called “statutes” and are the primary source of laws in the United
States.

Courts have an important role in interpreting laws when there are disputes. The principles and
rules of law that courts set forth when they interpret the law establish what is referred to as
“case law.”

At the local level, your city council or county board of supervisors can enact rules that are

referred to as city or county “ordinances.”
. =

|NSTRUCTOR’S KIT

o virginiarules-0r9

OFFICE OF THE ATTORNEY GENERAL 1

Customer: Office of the Attorney General nid2on I —ie— : —

OFFICE OF THE ATTORNEY GENERAL Vfrgfnfa R U I_ES

Project: Virginia Rules Program Branding o e
Products: Visual identity, instructors kit, student

handouts and website development

Searh L Dirwrdea Virgnia Ruses

Purpose: The purpose of Virginia Rules is to educate
young Virginians about Virginia laws and help them
develop skills needed to make sound decisions, to
avoid breaking laws, and to become active citizens
of their schools and communities.

B8 Rappies ko Wons in el everyday es.

“Virginia Rules™ A Law Related Education Program

for SROs and Teachers A Burpers. 5
S0 - Brocks Point Pigh et

Tt bmining seaion wien hald in oarly Doceer 2000 and oliwed

teachers, school administrators, and school resource ofcers (SAOS) Fobddl e MAION S «
wervieeg ikl mrd Figh achouls mw inteudactin end eveei of e Viginia

Rt Prograer. Mo \niring saasions se plnad fr 2010 Son pholos

From thess two evers. =

A letter from Virginia's Attorney General
Dear Follow Virginans:

Trank you for visitng our new Vinginia Rues wetsite
WVieginia Rk prowicks Chiraeter education and eaches
chitdron their rights and responsbilios as ciizers of the
Commarwaalth. W hop you nd Swsn mscurces 1 be
helplul and informative. Resd the Ll lefier. =

DGS Director's Office 1100 Bank Street Suite 420 Richmond, VA 23219 804-371-8359
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ation Number 3
ies

A Gu‘de to the Special Public:
FTOgS and Toads — Deparime“‘:f(’ame and Intand Fisher

of Virginia

Customer: Virginia Department of Game
and Inland Fisheries

Project: A Guide to Frogs and Toads of
Virginia

Purpose: A comprehensive guide about
the wide variety of species including
close-up photography, discription, habi-
tat, breeding and call.

Southern Chorus Frog / Pseudacris nigrita = (False locust — blackened)

7

Length (SVL): 0.75 to 1.25 inches

Identification: A small, light tan or gray frog
with small toe pads and a dark brown stripe
extending from the snout down each side

A white line runs along the lip. On the back
are usually three rows of broken stripes or
blotches. Belly is whitish. Although this
species is primarily nocturnal, it occasionally
is found during the daytime. Because the call
and appearance are very similar, the Southern
Chorus Frog is often misidentified as an
Upland Chorus Frog,

©Steve Roble:

Habitat and Breeding: Typically found in wet or
moist meadows, ponds, or sinkholes in or at
the edge of pine woods. This species is also
occasionally found in powerline corridors
and logged areas. Breeding primarily occurs
from late winter to early spring, occasionally
into May. Around 150 eggs are deposited

in small clusters attached to vegetation,
Tadpoles metamorphose in 40-60 days.

Gall: The call has been described as a cold or
tired sounding Upland Chorus Frog, but the
individual pulses of the trill of the Southern
Chorus Frog can be counted.

Note: This species was first discovered in
Virginia in 2003

DGS Director's Office 1100 Bank Street Suite 420 Richmond, VA 23219 804-371-8359
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Customer: Virginia Tobacco Indemnification
and Community Revitalization Commission

Project: Annual Report

Purpose: Financial report to stakeholders, part-

ners and legislators about the commission's

grant awards that promote economic revitaliza-

tion in the Commonwealth’s tobacco region.

Office of Graphic Communications — Portfolio

[y

;'i' =
O HERALD coupe

DA ot

onomic Revitalization Grant Awards Economic Revitalization Gra
Fiscal Year 2011 Grant Awards Organization Project Description Grant Amount
(in$ millions) ]
Southside Economic Southwest Economic Abingdon, Town of Abingdon Arts Smal Business Incubator 512500
Development Development Appomattox Count oncord-o-Appomattox Water Line 5394446
$20.7 ‘The Crooked Road, Virginia's Heritage Music Trail outhwest Virginia Traditional Music Educational Plan:
A Soecil in the Traner and Community College Components 530,000
;5:;’” P,';Tgf‘s wture of the Piedmont Foundation outhern Virginia Regional Allance $200,000
: $136 alfa Vastewater System Improvement Project $396,000
igh Knob Tower Enhancement Corporation igh Knob Tower Project 570,000
R&D TROF (onnarock Retreat House House Construction & Development 0,000
$195 L. Philpott Manufacturing Extension Partnership innovative Growth Services for Southwest and Southside VA §500,000
Agribusiness. ound the Mountai
$3.1 outhwest Virginia's Atisan Network Round the Mountain Education Coordinator $56.500
Chaman Tory Kagore rets o audince ceebrating o anmoucemontof outh Gentral Area Health Education Center “The South Central School of Practical Nursing 5,000
Education outhern Virginia Higher Education Center Workforce Training for Nurses at the CNE $545,000
07 5 rllon SWVA Cultural Heritage Commission nviting the World to Southviest Virinia - Creative Economy Development
e te 2009 Initative for the Southwest Virginia Cultural Heritage Project $500,000
Universit of Virginia's College at Wise Southiest Virginia Dental 325,000
- " - Virgiia Itermont College Providing Access and Improving Knowledge for
Qrganization Project Deseription Grant Amount Regional Revitalization and Giobal Competitiveness $1.385.431
Pheoasre Caliege Green Manufacturing Iniative for SW Virgin $50,000
Total Uy d Project; 2,143,197
\uthority _ Wikdwood Commerce Park - Buid-out $3,800,000 otal Unannounced Projacts §
Danvil uthorty _Berry Hil Mega Park 2700000 Total Roserve (1) $6,653,074
Greensuill County id-Allrtic Avanced Manufacturing Center WANaC" 'SOUTHSIDE ECONOMIC DEVELOI
roperty Acquisiton & Pad Ready Development $6593,073 o ‘
ey Coy Crossing Business Centre 5500000 Anpnmanwé ounty nncumrmrprmanuxWaéevI.me $37.391
myth County imyth County Mega-Stte Selection Study and Planing Project $130500 e e o B et Cerer 158375
ussex County oute 626 (Bee Steak Road) Mega-Site Project 5250000 vk Couny il Dovsopmert Aoy US Rt 15 Condor st Dovopmert o000
\rq\:la E‘cuncumm Dlev:\u;:milg Pall‘\nevsm‘pA - gAEk\ gm; Z\:nmn‘gv G;am PvnRgvadm — Z? Ogg Oﬂg eneca C Park Public Sewer System, Phase II, Pump Station $292,549
Neshinglon Sounty ndustal Development Authorty ek Park Phase W: Aceess Road Wies and Site Gradng________$1526,490 harlotte County featiand Park Electricty Engineering Study 270,000
Total Megasite (8) 425,000,063 harlote County ippomattox River Manufacturing Expansion Project 100,000
'RESEARCH AND DEVELOPMENT hathar, Ton of hatham Water Treatment Plant Improvements 5489672
land County Econoric Devlopment Autharty Underground Mine Wiress Commanicaon, umberiand Industrial Development Authority Park - Wetland Permiting and Water Supply Plan_S87673
Tracking and Atmosphere Monitoring System $800,000 anville, Gity of enter for Applied High $1.600,000
Sbell Courly awyers Road Energy 3,000,000 ;nv};\le‘ c.aol o unl:ﬂ:r DTDI\ed High $1.400,000
P I s Acres Memoria Park, Inc uckingham Training
Zng: Z; :;L:;Z’:y onered Cogntve Ar Vehice s;x:ié: ommuniy Restoration 535308
oyd Couny Economic Development Authory rojct Porer Advanced Nonwoven Fifaio t Save A Energy and Lives_$750000 ankin County Ofie of Toursm Lake Efects - Afamy fim about and fobe fimed af Smith Mourtain Lake __$26,000.
outhside Virginia Education Center - Phase Il %
v County Economic Development Authority Improving Health through Biomedical Innovations $700,000
a, Town o fedmont BioProducts Grelna Bioenergy Process Optimization 490,000
alfax County IndustialDevelopment Authority Integrated Solar & Battery Storage Demonstration $5,000,000 s
aliax County Department of Tourism outh Boston - Halfax County Visior's Genter 498,000
nstite for Advanced Learning and Research eveopmert o Renevable Energy RED 500000 2 County Industrial Development Authority Industral Bulding Needs for Halfax Coun $2.790,000
Region 2000 Research Institute ‘CAER - B&W mPover Integrated System Test Program - Phase I $5,000,000 - Gt Devdopman Aoty o or Goaings Roolaion h"/m o GO ST
Region 2000 Research Institute. ‘CAER - Nuclear Power Plant Control Room Simulator $935,641 alfax Gounty Indust "“mm ; " ‘"IMW e m“;”"ma" ucation ( ) Qo
outhviest Virginia Higher Education Center Foundation _Compressed Natural Gas Tank Research & Development $521,500 a o ot “k"’ que 5 ’:’“ emer ';fe $50000
outhwest Virginia Higher Education Center Foundation Biochemical Conversion of Wood and Other Lignin-Containing Biomass ysville Town rinking Water System Improvement !
o Cellulosic Ethanol and Very High Value Biochemicals and Biomaterials _ $2.579,774 Lawrenceville, Town of awrenceville Improvement Project §72000
Southwest Virginia Higher Education Center Foundation Development and Demonstration of AdvanSorb LFG(TM) Landill Gas unenburg County quipment for Project Safet $630,000
porading Technology $1529863 fecklenburg County oute 92 Water Improveme Project 5400462
Uriversity of Virginia artnership or Design and Manufacture of Affordable, Energy Effcent id-Atlantc Broadband Cooperatve, Inc outhern Virginia Brozdband Expansion $2.500,000
lousing Systems $2,445,000 Pittsylvania County erry Hill Regional Mega Park - Phase Il -
Virgiia Tech Foundation, Inc. Acquisiion of Torthe National Tire Research Center _$5.000,000 Environmental Review and Permiting $886.950
Total Research and Development (15) 536,803,312 Pittsyivania County Berry Hill Regional Mega Park -
Water Infrastructure E 0 Right-0f-Way Acauisition $1.192,500
Il virginia Tobacco Indemifction nd Communty Revialization Commission Annual Report iscal Yeer 2011 [

DGS Director's Office 1100 Bank Street Suite 420 Richmond, VA 23219 804-371-8359
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g For Evaluating public Policy

n V'“'\gil‘\ia

Customer: Virginia Board for People with
Disabilities

Project: Benchmark brochure

Purpose: To serve as a tool for policy makers

as they consider the impact upon Virginians
with disabilities when developing, writing,

R and implementing state policies, regulations,
i ilites . | .
with Disabi laws, and funding priorities.
!
The (smmnm\lhsc [:«;\:pmrma

Disabilities Plarind

e
<L
=
X
U
z
Ll

The Virginia Board for People with Disabilities
hopes this information will serve as a tool for the
Governor, legislators, and other elected officials
and policymakers. The Board asks policymakers
to adopt these benchmarks and consider the
impact upen Virginians with disabilities when
developing, writing, and impli g all state

Most of us will experience some BENCHMARKS
type of disability, either permanent
or temporary, in our lifetimes.

laws, and funding p

policies, Guiding Principles

+  Allindividuals are entitled to "Life, Liberty and

Owver the past 30 years, state leaders have recognized the pursuit of Happiness.”

that full inclusi ity life by Virgini
with disabilities is a legal, moral, and ethical right.

“Disability is a natural part of the human
experience that does not diminish the rights of
individuals... ta fully participate in and

These benchmarks are intended to inform future contribute to their communities..” (LS. DD Act].
policy and strategic | In

supports and infrastructure that will enable
Virginia's citizens with disabilities to return the

Commonwealth’s investment through increased

+ Like everyone else, Virginians with disabilities
aspire to “give back”and contribute to society
a5 awhole. Investment in individuals with
disabilities benefits all citizens.

« The merit of any public policy, regulation,
program, or service should be measured by
whether it achieves these benchmarks.

If- and ity or civic

Phor » K
gy, education, housing, and health

REFEREMCES: U5 Congress. (20001, Dirveioprental Dissbidier
L :

1064021,
o sc b o program add ddac DOA Faml

DGS Director's Office 1100 Bank Street Suite 420 Richmond, VA 23219 804-371-8359
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- |p for
providing He
A Better Tomorroy

D
ATLFA

it
 Technology Loan fund Authority

Assistiv

Possibilities
The Assistive Technology Loan Fund Authority is
not an ordinary loan program. The interest rate

is well below a typical market rate. Loans are.
available with no down payment and longer terms
which reduces the monthly payment. This makes
adaptive equipment a real, affordable possibility.

Telework loans are also available for Virginians
with disabilities that have or want to start a home
based business, and need funding for equipment,
supplies, or inventory.

Call toll-free: 1-866-835-5976
www.atlfa.org

freedom

Assistive technology is often specialized and
customized to the needs of the individual. The
Assistive Technology Loan Fund Authority
can assist in directing consumers to skilled
advisors and providers to help determine the
right device. Examples of the broad range

of adaptive equipment and services that can
be considered include:

Modified Vehicles and Vehicle Modifications
Wheelchairs/motorized scooters

Hearing and Vision Aids

Augmentative Communication Devices
Home Modifications and Ramps
Recreational Equipment

(must be directly related to the disability)
Prosthetics and Orthotics

e

.

“Without having the van and being
able to take her power chair with her,
Ava was a passive observer in her
own life. She is no longer confined to
the street that she lives on. Instead,
she can go everywhere, is very

independent and is a lot happier.”

— Avass father

Benefits

The Assistive Technology Loan Fund Authority,
established by the Virginia General Assembly in
1995, provides a unique funding alternative for
many people who have no other options. Since
the program began, more than $16 million has.
been loaned to individuals across Virginia. The
real life benefits of this affordable financing alter-
native include greater independence, productivity,
and community participation.

9
ATLFA

Assistive Technology Loan Fund Authority

Customer: Assistive Technology Loan Fund Authority

Project: Marketing materials

Products: New brand: logo, tagline, brochure, tabletop

display

Purpose: To inform people with disabilities and their
family or care providers about the low interest loans
available for assistive technology.

Providing Help for
A Better Tomorrow

.
ATLFA ia

RAssistive Technology Loan Fund Authority

To find out if you qualify and to obtain an application,
call toll free at 1-866-835-5976
or visit our website at www.atlfa.org
If you are a resident of Virginia with a disability or
a caregiver of a person of any age with a disability

Our affordable loans for people with disabilities
offer real life benefits for greater independence,

and are creditworthy, you can apply for a low productivity, and community participation.

interest loan to purchase assistive technology.

www.atlfa.org

DGS Director's Office 1100 Bank Street Suite 420 Richmond, VA 23219 804-371-8359
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Ontoafour-year college

You can complete the first two years of a bachelor’s
degree at DSLCC, and then transfer to earn your degree
from a four-year college or university. Over 35 public
and private schools guarantee admission to qualified
DSLCC graduates.

Into the workforce

You can prepare for full-time employment after com-
pleting one of DSLCC’s many occupational and techni-
cal programs. Over 45 programs at the career studics,
certificate and associate degree level pave the way fora
good job.

To ahigherlevel job

You can gain or develop specific career skills through
DSLCC Continuing Education and Workforce Services
Division classes. This customized training is designed to
the of lacal employers, ions and
government. Classes are offered on the main campus,
at the Rockbridge Regional Center, and at other sites
requested by local businesses.

Towards a well-rounded education

You can meet specific learning needs, gain new skills

or pursue a special interest. The DSLCC Continuing
Education and Workforce Services Division offers a
wide range of non-credit seminars and activities for your
personal enrichment.

Project: Viewbook

College Life

Housin

Students are responsible for finding their own accom-
‘modations, although the College helps by posting infor-
‘mation about nearby rental properties. Some rooms and
apartments are available at reduced student rates for
short-term stays or semester rentals.

Activities
Student clubs

Customer: Dabney S. Lancaster Community College

Purpose: To showcase the benefits of attending
DSLCC as the areas most affordable option for a
wide variety of educational opportunities.

=
Admission to DSLCC {g

Process

To become a student at DSLCC, complete an Applica-
tion for Admission and request transripts from high
schools or other colleges you have attended. Then call
toschedule a placement test, or send your scores to
DSLCC from other testing services.

Financial Aid and Scholarships
Student

for service and leadership, while an active Student
d

d to apply for financial assis-
tance. Programs are funded by the College and also by

Senate wit

the federal [ of Virginia,
and vari i clubs, b deven

tion and faculty: DSLCC off
and social events, sports tournaments, picnics and
talent shows every year.

Support
tudent

learning strategy assis-
tance, as well as tutoring, advising, mentoring and career
services offered in The Achievement Center.

Technolo

DSLCC uses technology to enhance instruction and

facilitate learning, Recent infrastructure upgrades also
pand ional

distance learning.

Community Involvement

SLCC encourages students to become contributing
‘members of the community and to develop skills that
support civic and social responsibility. Numerous com-
‘munity projects and initiatives have d

private citizens.

Campus Tours

Dabney $. Lancaster welcomes visitors who want to tour
the main campus and the Rockbridge Regional Center.
Appointments are recommended.

Resources for High School

Students

Dual Enrollment

DSLCC allows high school students to experience
college-level courses before they graduate. Students
can earn dual credit, explore possible majors, and
save tuition when they later attend college.

Tech Prep/Career Coach Program

‘with assistance from student, faculty and staff volunteers.

DSLCC lect college programs
focused on high-wage, high-demand fields. This
career guidance provides a seamless transition from
high school to college, and it also links students to
promising employment opportunities with local
businesses.

Educational Talent Search

DSLCC assists students from disadvantaged
backgrounds who have the potential to succeed

in college. We guide them through admission and
financial aid applications and help them choose an
appropriate major

Jackson River Governor’s School

DSLCC hosts a special school where high-achieving
students can enroll in challenging, college-level
math, science and technology courses. At JRGS,
students can experience learning opportunities not
generally available in high school

DGS Director's Office 1100 Bank Street Suite 420 Richmond, VA 23219 804-371-8359




Food Safety and

Glove Use

Wash Hands Put on New Gloves

Dirty hands are just
as bad as dirty gloves.
Wash hands often.

Food Handling Coughing / Sneezing Touching Non Food Prep Surfaces

Remove Dirty, Torn or Cut Gloves Throw in Trash

Since contaminated gloves
can carry as many germs
as bare hands, proper
glove use is essential!

L(—————(——————

"\ /A Food Safety For more information visit
Task Force nhttp:/jvirginiafoodsafetytaskforce.org
« 2

ol i th Keyto Food Sfety.
Pass i ot

Customer: The Virginia Food Safety Task Force
Project: Food Service Area Poster and Training Flyer

Purpose: To educate and inform food service work-
ers about the correct use of disposable gloves by
using simple iconic graphics to diagram the steps to
apply, possible contamination and proper disposal.

For display in kitchens, break rooms and restrooms.

Translated to Spanish and Chinese.

DGS Director's Office 1100 Bank Street Suite 420 Richmond, VA 23219 804-371-8359
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Shenandoah Valley _
=2 Energy Partnership

'.'.'?, DEVELOPING A GREEN WORKFORCE
*380e.

VIRGINIA DEPARTMENT OF

SOCIAL SERVICES

v

DONATE YOUR BODY.
LIVE ON THROUGH SCIENCE.

Virginia State Anatomical Program

U
ATLFA

Assistive Technology Loan Fund Authority

PROVIDING HELP FOR A BETTER TOMORROW

AR
RRHA

RichmondRedevelopment
&HousingAuthority

BUILDING VIBRANT COMMUNITIES

GreeningVirginia’s Capitol

A PARTNERSHIP FOR A HEALTHY JAMES RIVER

I
—A
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